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Welcome to the MULTIFAMILY HOUSING RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT (RHIIP) LISTSERYV that brings you up-to-date RHIIP related
publications, news, information and occupancy tips in an effort to help reduce errors in rent determinations and subsidy calculations.

RESIDENT RIGHTS & RESPONSIBILITIES BROCHURE AVAILABLE
IN SEVERAL LANGUAGES

The Resident Rights & Responsibilities Brochure discussed in recent Listserv messagesis available in English aswell as several other languages (Amharic, Arabic,
Armenian, Cambodian, Chinese, Farsi, French, Korean, Portuguese, Russian, Spanish, Tagalog and Vietnamese). The translated versions of the brochure are available on
HUD’s Limited English Proficiency website at: http://www.hud.gov/offices/fheo/promotingfh/lep.cfm.

The English version of the brochureis available at:  http://www.hud.gov/offices’hsg/mfh/gendocs/mfhrrr.pdf.

Also, please see the attached letter from Carol Galante, Deputy Assistant Secretary for Multifamily Housing Programs, which reminds owners and management agents that
acopy of the brochure must be provided to head of households each year at |ease renewal or income recertification.

You can view the RHIIP Tips Archives, under "Listserv-Multifamily RHIIP Tips" at http://www.hud.gov/offices/hsg/mfh/rhiip/mfhrhiip.cfm
Please encourage others to sign-up for the Listserv, so they too can receive current RHIIP related information from HUD http://www.hud.gov/subscribe/mailinglist.cfm

We hope that you will want to continue receiving information from HUD. We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time,
for any reason. If you wish to be taken off this mail list, please go here or
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